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(In thousands.)

Percent Percent

Householders 
1  

    .Year

    ..2011 119,250 75.6 71.7

    ..2010 119,545 76.7 71.1

    ..2009 119,296 74.1 
2

68.7

    ..2007 117,840 69.7 
2

61.7

    ..2003 113,126 61.8 54.7

    ..2001 109,106 56.3 50.4

    ..2000 105,247 51.0 41.5

    ..1997 102,158 36.6 18.0

    ..1993 98,736 22.9 (x)
3

    ..1989 94,061 15.0 (x)
3

    ..1984 87,073 8.2 (x)
3

Source: U.S. Census Bureau, Current Population Survey, October 1984, 1989, 1993, 1997, 2000, 2001, 

2003, 2007, 2009, 2010, 2011.

Table 7: Households With a Computer and Internet Use: 1984 to 2011

Selected characteristics Total 

Household with 

computer at home

Household with 

Internet use at home
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Various Technologies for Patient 
Engagement 

Mobile apps 

Texting 

Patient Portal 

Patient Health 
Record 

Email Comm 

Educational 
resources 

Gaming 

Social media 

Crowd Sourcing 

Collaboration 
Sites 

Telehealth 

Wayfinding 

Self Develop 
(survey, eforms) 

Sensors 

Wellness  to Disease Management to Interacting with Healthcare System 
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http://www.nationalehealth.org/
http://www.ciostatenet.org/
http://participatorymedicine.org/




INFORM ME:  A healthcare provider in this phase demonstrates 

basic levels of patient engagement with an emphasis on the use of 

simple tools that make healthcare more convenient and 

accessible. This also includes providing patients with standard 

forms, both printable and electronic, and information about 

advance directives, privacy and specific conditions. 





ENGAGE ME:  This phase is indicative of more mature patient 

engagement strategies and shows increased use of eHealth 

tools and resources. In this stage patients have access to their 

electronic health record, are encouraged to use fitness trackers 

and other eHealth tools, and are able to complete administrative 

tasks online.  





EMPOWER ME: Providers in this phase demonstrate advanced 

patient engagement activities through substantive use of 

health IT. Attributes of this phase include use of secure 

messaging between patients and providers, integration of 

basic patient-generated data into EHR systems, online 

quality, safety and patient experience ratings, and 

participation in a health information exchange or similar effort 

to enhance care coordination between provider settings .  



PARTNER WITH ME: Reflects providers who use health IT to make 

the patient a true partner in his or her care. At this stage support 

patients with condition-specific management tools and access 

to care summaries. They also integrate significant amounts of 

ongoing patient generated data, such as preferences, self-care, 

wellness and home health device data, into their EHR system.  



SUPPORT MY E-COMMUNIYT: This is culmination of progress in 

fully leveraging & implementing eHealth tools to connect a 

patients with their full care team. Tools & activities here include 

fully interoperable EHRs, record sharing b/w providers & non-

provider members of the patient’s care team, while granting 

patient access to privacy controls. At this phase, patients are 

also provided with online community support from providers, e-

visits, & info like cost comparisons & outcomes reporting to 

help patients make more informed decisions.  






